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6. REFERENCE DOCUMENTS

ISO 9001 Quality Management System - Requirements.
Norm ISO/IEC 17020.

Norm NTE INEN-1SO 2859-1:2009.

PR-SG-004 Corrective, Preventive and Improvement Action Procedure

7. RECORDS

FM-SG-011 Complaints and Suggestions Form

Responsible Date Motive of change Revision
Jefe del SGC 05/18/12 Creation of document 1
Jefe del SGC 03/13/13 Actualization Norm 17020 2
Jefe del SGC 12/16/13 Inclusion of the definition Complaint and Appeal 3
Jefe del SGI 11/04/17 Modification of Job Title 4
Jefe del SGI 15/09/2019 Inclusion of other requirements to validate complaints 5
Jefe del Sistema 01/01/2021 Actualization of Logo 6

de Gestion

02




